Abigail Narish 6

Dear Reader,

With this assignment, I could write about nothing but my experiences in the food serving world. Being a server for 6 years, 4 in the place of our scene, I have endured every imaginable situation from being scolded by Muffuletta’s corporate VIP’s when I cut myself and had to leave the table, to having my breast grabbed by a drunk and careless man, to serving Garrison Keillor, and to being told I was the best waitress anyone has had in a long time. Writing about this job is a kind of therapy for me. I can only take so much drama from my co-workers, and my boyfriend’s ear is nearly falling off, so I write this with the hope that I can reach a new audience. 

The following pieces are based on actual accounts and experiences I have had over the years with as little exaggeration as possible. Within the accounts are the words and feelings I wish I could express to the people who make my job one of the most stressful jobs a person can have. In this paper I hope you can develop a better understanding and respect for the profession I so long to leave. 
This piece for me has been a sort of goodbye from the profession as I move into a teaching career. Within the following pages I have let out all the steam that has been building up over the years. I hope that once I enter the teaching field I never need to look on these pages again as I have new pages to fill with a more hopeful approach. This is my farewell to a job that ages people faster than normal, a job that causes you to walk on average 7 miles in a shift, and a job that takes an extremely pliable mind to endure.

Yours,

Abigail

	tip  /tɪp/
--noun


: a gift or sum of money tendered for a service performed or anticipated:   gratuity


	Muffuletta

2260 Como Ave W

St. Paul, MN 

651-644-9116

718148.1

Abigail N


      Table  21

2/8/09 1:25 PM                            Guests   2

Table 21

	-6 lemon wedges for water

$0

-Bread and garlic puree

$0

-1 diet soda 



$2.25

-Caesar Salad no anchovies no cheese substitute request for French dressing but there is no French dressing in this restaurant



$5.50

-Extra Caesar dressing

$0

-Diet soda refill


$0

-Milton Square Burger medium no bun no cheese French fries extra crispy and hot

$9.95

-Diet soda refill


$0

-Extra ketchup 


$0

-Diet soda refill


$0

-Burger re-fire to medium-well
$0

-Diet soda refill


$0

-More bread and garlic

$0

-Diet soda refill


$0

-Apple Cobbler with a Birthday Candle

Free for Birthday

-1 Coffee one with skim milk, artificial sweetener, and refill with decaf only  $4.50

-Diet soda refill                                   $0

-Diet soda refill                                   $0

-Diet soda refill                                   $0



	Tax $1.44
Total $23.64

Thank you for shopping Muffuletta!



	Muffuletta

2260 Como Ave W

St. Paul, MN 

651-644-9116

EMP: Abigail N                                 Visa

Date 2/8/09                          Time 2:45:10

Table 21

718148.1

	Card Holder
Difficult T. Please

Card Number
XXXXXXXXXXXX25440


AMOUNT

23.64


TIP


1.36

TOTAL

25.00
X  
Difficult T. Please
Cardmember agrees that she could not be satisfied and blames her negative experience on the waitress even though she doesn’t cook the food and worked very hard running around for the cardmember doing everything possible to ensure the cardmember has a pleasurable experience. Despite the server’s efforts, the cardmember agreed to pay the amount above.

Merchant Copy




	tip  /tɪp/
--acronym T.I.P

       To Insure Promptness 


Stream of Consciousness

“Hello. How is everyone today?”

“Just fine. How are you?”

How am I? Do you really want to know? I currently have 18 other customers than you some waiting for me some eating some staring me down because I’m not at the side of their table the moment they need something they are my customers too they need me just as much as you do and there ain’t that much of me to go around. Man they are so needy. Why does he keep staring at me. I’m busy.  And now I have you four, who want a conversation with me when I have food getting cold in the window another table being sat in my section as we speak 2 bottles of wine to open a latte and mocha and a Shirley temple to make a dessert order to take a new table to greet (make that two new tables to greet) salad dishes to clear off a table and 6 other hungry needy eyes staring at me. And you want to know how I am? I’m busy, very busy. Too busy to give you a show. Too busy to entertain you. I don’t do that. I’m a food server. I talk to you about food and wine. Bring your food out. Ask you how everything was. Fix anything that goes wrong. And you give me a 20% tip. Why? Because it’s my job and you’re paying for the service I get minimum wage you know and just because I’m nice doesn’t mean I get good tips from everyone because people are jerks. You’re probably a jerk. If only tips could be received before the service so I know the amount of attention you deserve but no. It’s a guessing game. I could really work the system for you and really give you the best service you’ve ever had but why should I waste my time and energy if you came in here knowing you weren’t going to tip 20% no matter how good the service you came in with expectation of yourself to tip less than 20%. Well listen to me 20 is now the norm, it’s not 15 or 16 or only tipping off of the food and not the wine, it’s 20%. If you don’t give that, you’re a jerk because I know I do my job well and deserve at least 20%. So you just sit and listen and then sit and eat & drink, eat & drink eat & drink and write me a tip. If you haven’t noticed, it’s 7:00 pm on a Saturday night. It’s very busy. I’m very busy. I don’t have time for this. I just want to take your order, bring you your food, let you eat, and send you on your way…

 “I’m quite well, thank you. What brings you in tonight?”

	tip /tɪp/

--noun

       a useful hint or idea; a basic, practical fact


List
How to Get Good Service
· Smile.

· Don’t ask us about our life stories; you’re pretty much a stranger.

· Don’t tell us your life stories; we are too busy and frankly don’t care.
· Never use snaps, whistles, “hey”s, waves, “honey”s, claps, finger pointing, arm touching, or any other gesture you wouldn’t do towards your beloved friends or family when trying to get our attention.
· Be polite if you want polite service

· Realize that when dining at prime time (between 6 & 7:30) on Saturday night it is going to be busy. If you have to wait for a table when you arrive, your server will be busy and food will take longer than expected.

· Don’t play musical chairs.

· Recognize that a server has more than just your table.

· Remember that servers are human and make mistakes.

· Remember that the server is a human being; treat her like one

· Don’t blame the server if the food is bad, they didn’t cook it.

· Don’t tip poorly if the food is bad; the server didn’t cook it.

· When service is not what you expect, assess the situation before assuming she is bad at her job.

· Be patient when you notice the server is busy.

· Know that we never ignore you, we are just busy.

· Don’t be picky just because.

· Don’t bring in Caribou Coffee and ask us to pour it in one of our mugs.

· Speak up when something is wrong so it can be fixed.
· Don’t wait until a day later to express your displeasure with your dining experience; it will be too late.

· Don’t say that you need to leave for a movie in 10 minutes while you’re still waiting for your food; be proactive!

· When the server approaches your table with arms full of food, don’t ignore her and pretend your food just magically appeared before you, acknowledge her presence and the arrival of your beautifully presented food.

· Say p’s and q’s just like your mother taught you.
	tip /tɪp/

--synonyms

       give, gift, present, gratuity paid, compensation, fee, handout, money, perk, reward.


Dear Muffuletta General Manager,
I am contacting you regarding our dining experience on Saturday, December 13, 2009. I am only writing you this because Muffuletta’s food is fantastic and we felt you should know about this. When we came in we were sat at a table near the door. We requested to move because it was cold in that area. So we sat there, instead of waiting for another table and when other tables began to open up, we were never asked to move! We should have at least gotten that.

Then our service was TERRIBLE. Our server Abbagale took 20 minutes before our order was taken! We ordered a cheese plate and when it was brought out we asked what the cheeses were. She said she had to go double check because she wasn’t sure, which was understandable, but when she returned she responded with ‘white cheeses’. We hardly knew where she was while she was serving us. We never saw her, she was scarcely around, and very quiet. We felt you should know about this because your food is wonderful and we love Muffuletta!

Sincerely,

Overdramatic Customer

Dear, dear DEAR Overdramatic Customer,
F.Y.I. I was serving 20 other people the night you came in. And right before you were seated in my section, I was seated with 3 tables at the same time (about 10 people). Just so you know, I tried desperately hard to find information on the cheese, I asked my co-workers, and a Sues Chef and I had no help. Actually the Sues Chef himself replied to me “white cheeses.” 

It’s unfair because you determine my wage. When I do bad once, make one mistake, I have immediate repercussions that are directly reflected in my pay, even worse, my pay from you. When you say it took me 20 minutes to take your order, well that shows you how busy I was. Like a restaurant such as Muffuletta would hire bad servers. This place has reputation after 31 years in operation. How dare you say I was “terrible”. I was busy, okay? Why would I, or any server, wait to take your order for 20 minutes on purpose? I really think you need a little sympathy for me here. I can’t give you my individual attention all the time during service. It’s just not possible. And how DARE you single me out and put my name in the email when everything was not my fault (your night started with an undesirable seating arrangement, REMEMBER?) If this truly was all my fault, fine, then you should have said something to the manager that night, not 3 days later. 
This is one of the only jobs where you can get judged and evaluated every moment of the work day, i.e. tips. I have no down time or any room for mistake. Now I wonder why this job is ranked as one of the most stressful.

Please, have sympathy. Or even better, why don’t you take up a part-time temporary job as a food-server and then tell me I was TERRIBLE. Seriously lady, have a heart.

But please accept this gift card on behalf of my manager to come in and have this experience all over again. It’s no doubt that you’ll come in on a busy Saturday night with out a reservation and expect top notch service. So why not have it again on us!

Insincerely,
Abigail
